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• Stefanie, Sophie & Susi – A trio on the frontline.
• Tanja & Milan – Two veterans for one hotel.
• My experience. The mountain. – An anecdote from Thomas.
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DEAR GUESTS,
Your opinion counts. Both positive, and negative. Because we see our task as being to constantly
develop, address your wishes and make your stay
special for you. Anonymous evaluations online are
part of our business and we need them for rankings, which rely on the impression conveyed being
accurate. But isn’t it always subjective? Isn’t it more
worthwhile to form your own picture?
We often talk about our large family, in which we
include not only our employees, but also you, our
guests, even if only for the short time of year that
you are with us. Those are not empty words. As
you come through the door it feels like home. Our
children, Maxi and Jakob, are growing up here,
and the people who work here regard our hotel as
a little piece of home. We don’t want to act out an
artificial world for you, and we are not afraid of

showing you the reality around us. So having said
that, it is also understandable that something might
go wrong now and then. This makes us human and
vulnerable to you.
Your contentment is close to our hearts. So we ask
you to take off your mantle of anonymity, and come
to us in person with your ideas. Including negative
comments, which we will accept just as willingly as
positive ones, so that next time we can be just that
little bit better.

Thomas and Andrea Steiner
with Maxi and Jakob.
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STEFANIE,
SOPHIE
& SUSI
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Service

ONE FOR ALL, ALL FOR OUR GUESTS.

In our team they form a unit, each of them a personality in their own right.
Starting from your booking and looking after you on the spot to communication
via our social media platforms, one of our three S’s is sure to have a finger in the
pie. All the cogs are intermeshed to create the perfect system as a whole. For you,
our guest. So here’s a little exchange of information about their strengths and
weaknesses, hobbies and other habits.

Stefanie:

Is: self-made
Reception Manager
Comes from: the Lungau
Loves: fast cars
Can’t: give in

Sophie:

Is: happy to be a Girl Friday
Comes from: Altenmarkt,
already feels at home in the Tauern
Loves: nature and the mountains
Can’t: say no

Susi:

Is: born to entertain
Comes from: Bavaria
Loves: dancing
Can’t: spend a day
without smiling
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Stefanie – Stubbornminded with a capital S.
Fast cars are her passion, stubbornness her greatest virtue – or at least it’s thanks to this she ended up at the
Hotel Steiner a good two years ago. She followed up her
application by phone twice within a week, and was ultimately offered a job. “Once I’ve got my mind set on
something, it happens.” A trained waitress, she started in
Reception, taught herself just about everything and took
over as manager after just a year. “I simply get stuck in
and do research until I know my
way around.” So she’s a self-ma“Being organised is de receptionist par excellence, for
half the battle.” whom everything has its proper
place.
It’s a good quality, even if Stefanie does always have to
keep an eye on everything. In the background she juggles
the bookings, coordinates the rooms and the guests’ wishes, and yet always stays calm. “I have the right solution
for every problem. Even if it is nearly always of my own
making.” It is only with her Italian that she is happy to
accept help. Or also when it’s a matter of putting her
creative ideas down on paper. But that’s precisely what
colleagues are there for.

Sophie – A naturalborn insider.
The mountains are her passion, her job and her hobby.
You sense it in everything she touches. And that is really something at the Hotel Steiner. As the boss’s right hand, she is
not just Miss Social Media. She is a graphic artist who pays
great attention to detail, looks after the hotel flower arrangements, takes care of Maxi and Jakob, or acts as a hiking
guide to show the guests the nicest
“Open spots and well-kept secrets in the
area. Her mobile is her
communication is surrounding
constant companion, and she can
something we put into always find time to tell stories from
practice in all areas.” and about her beloved Obertauern.
So in her private time in particular, when skiing or on her
hiking and cycling tours, she always finds the most attractive motifs for her Instagram Stories and Facebook posts.
Sounds simple, but it isn’t. “My perfectionism often slows
me down. I am very critical, and think things through in
detail before I do something.” So it can often happen that
even in bed in the evening she tosses ideas around in her
head, which she then also enjoys discussing with her colleagues.

Susi – a favourite on the
front desk.
With her open manner, her sunny nature and her special understanding of people, she is indispensable to our guests. She
has been at the Hotel Steiner since 2010, so she is an old
hand at the business and a real favourite at Reception. People
simply know Susi, and ask after her if she is not in her usual
place for just a day. One reason for
this has to be the feel for dealing
“Guests need to feel with guests that she has made her
that we really embody own over the years. “I know prethat. It has to be cisely how I need to communicate
someone. Whether I should
authentic.” with
create some fun or remain serious.”
And not just with guests, but within the team too. “When
you are at the hotel for 5 months at a stretch, then your
colleagues become your family.” The whole thing only
functions perfectly when everyone can rely on everyone
else. “The guests can sense it too.” It’s only the computer
that she hasn’t yet warmed to in all this time. “I’m happy
to leave that to Stefi.” So that she can keep a close eye on
the front desk.

QUITE FRANKLY

For quality
protection
Quite frankly, I was already
a little scared about what was
approaching. The reason: the new
General Data Protection Guideline,
which kept us on the go for the whole of the
last year, because for us it is about so much
more than just a newsletter.
But let’s start with the positive side, which I
can entirely see now in retrospect. Take our
own behaviour online. Why does Google actually want to know where I am right now?
What do cookies do, and why do I have to
confirm this when I visit a website? Questions
we might never have asked, but which are increasingly forcing their way into our minds in
the wake of the new regulations, and have set
us thinking. I have thought about it for myself
in private.
Professionally the issue is different, and for us
it is the much more difficult side. Not because
we are unable to protect your data, but because our work is based on knowing a bit more
about you and your preferences. Because even
before you arrive, we are already preparing
for a guest who likes to have his anti-allergy
bed linen, always reads the FAZ or prefers a
bathrobe in XXL. They are little things that
make it so much easier for us to make your
holiday special. I would be pleased if at least
the waiter already knew on my second visit
that I prefer to drink my coffee with soya milk,
or my child likes to have a second pillow in his room. Without this
knowledge we are ordinary.
And in no way do we want
to be that for you.
Incidentally, we have
asked you to confirm
the newsletter entirely
in line with the regulations. 2,000 recipients
have stayed with us, for
which I am really grateful, as
these 2,000 of you have clearly
shown me your interest in our news. Which I
will also happily continue to provide you with.
Yours, Andrea Steiner

Follow us on Facebook:
www.facebook.com/Hotel.Steiner
And on Instagram:
www.instagram.com/hotel_steiner_obertauern
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Tanja & Milan

Two veterans for one hotel.

BETWEEN THE
KITCHEN,
THE ROOMS AND
FAMILY TIME
He washes the dishes, but he is
always right there whenever you
need him. She does 13 rooms on
her floor every day, and helps
out wherever experience is
required. For 19 years Milan has
ensured that everything in the
kitchen is gleaming. One year
later Tanja followed him from
their joint home country, Bosnia
Herzegovina, to the Hotel Steiner.
A story about family ties being
recreated, and parental love that
overcomes distances.

In good times
and bad.

Taking cleanliness
for granted.

They are unruffled as they tell us their story self-effacingly. A story that gives you goose bumps. Tanja and
her Milan both work in Austria for 8 months a year, and
spend the remaining 4 in their “other” home. Because over time the Hotel Steiner has also become home
for them. Unusual? Yes, when you learn that their 2
children have to do without them for most of the year.
One son is now 22, the other one 12. They have both
managed it with help from their family, great organisational skills and the desire to offer their children more:
an education, a future. “Naturally they are also difficult
times. But there has to be work.” And the little family
are allowed to spend their holidays together in the employee house in Obertauern. “Thanks to our bosses,
who make it possible for us.”

You take it for granted that a hotel will be clean, especially
in the kitchen. But very few people see how much hard work
lies behind this. That at the end of the day you could eat off
his dishes without the slightest concern is entirely normal
for Milan too. “It has to be that way, I don’t put anything
off until tomorrow.” If he was to slacken off the whole kitchen, the entire service would not work. Alongside he helps
with repairs to the building, or sometimes also manages the
guests’ luggage on their arrival and departure. You get the
feeling he is everywhere. Which is hardly surprising, as he
knows the hotel like the back of his hand.

That’s how it has to
be. I don’t put things
off until tomorrow.”

So during the day he also repeatedly encounters his Tanja. She is the mistress of her floor and is responsible for 13
rooms in total. She is small and delicate, and at first glance
you don’t notice her strength, which her job requires. Because the beds have to be made, the dust vacuumed, the bathrooms cleaned and much more. It is only when everything
is perfect that she hands the room back to the guest. In winter she also helps in the kitchen now and then. “But it is good
that we each have our own area”, Tanja admits. Though it is
still fine for them to have a coffee together in between.

Here to stay.
For Tanja and Milan, the fact that they might not come
back next year is not up for discussion. Only the political
environment could make things more difficult for them.
Anyhow, they have to apply for a permit again every
year. “We’re always a bit nervous about it. If it was up
to us, we would stay for the next 20 years too. Until we
retire.” If the Steiners had their way, too, as the two of
them have become valuable team members over the years. “Just like two veterans”, grins Milan.
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Silvia
An impassioned breakfast adviser
Her alarm goes off at 04:00, and at half past 5 she is one of the first to get going. Silvia herself loves eating a generous breakfast and preparing it. Including privately.
At the Hotel Steiner she has now been responsible for the layout of the buffet for
three years, and at the same time she is also responsible for you being able to start
your day off well. We talked to her about the joy of regional products, the importance of movement and unfulfilled wishes.

Breakfast according
to plan.
It takes a lot of little movements, countless steps and
there are even more details that Silvia has to bear in
mind until the buffet looks the way you are used to at 7
o’clock on the dot. Silvia follows a strict model. “So that
I don’t forget anything and get into a spin.” She hasn’t
much leeway in terms of time, yet alongside she also
organises the tea bar for the wellness area. And does it
all on her own. It is simply her kingdom, where she can
rule. She is continuously on the go until 1pm, and needs
to get around fast. Precisely what Silvia needs too.
If you watch her working you can see she is a professional. Not many people suspect that she came here in a
sideways move from an office job. “Sitting by a computer all day robbed me of so much energy. I wanted something where I am on the move.” At first she was uncertain, but then encouraged by her husband she finally
applied to the Hotel Steiner. And was accepted. The
fact that for her herself breakfast is the most important
family mealtime plays right into her hands, although
she now limits this to her days off at the weekend.

Regionality at heart.
Silvia doesn’t have far to travel to
get home to Mauterndorf, about
half an hour away. Which might
also be a reason why she so enjoys
working with the products at the
Hotel Steiner. Homemade teas
from a family business in Untertauern, regional cereals from the
Otting mill in Tamsweg, fresh
yogurt from Minimolk in Tamsweg, fresh bread from the Lasser
bakery in Schladming, cheese
and mountain butter from the
Thomatal valley – these are just
a few of the regional products
that Silvia piles on her lovingly
laid-out buffet day after day. And
new from this year: delicious organic mueslis, reduced-sugar
chocolate cereal and fruit loops
for children, and cornflakes from
a Tyrolean company. “You can
feel the soul and the people be-

hind the products.” And guests
can see that Silvia puts body and
soul into her work. Then when
the first hungry guests come in
from 07:30, the pace becomes
just a bit faster. The buffet has
to be topped up. “The energy
created here at breakfast is incredible. When it all starts buzzing,
we have to be two paces ahead.”
Guests notice immediately if
something is missing. But Silvia
masters these challenges with a
smile too. Yet she would still like
one more thing: “That people on
holiday here would enjoy their
breakfast a little more. Take time
and not let themselves be rushed.” Just like she does herself,
when she is able to conjure up a
very personal breakfast experience for her loved ones at home.

When we eat
breakfast
we really
celebrate
it.”

TOWARDS
THE SUN.

MY EXPERIENCE.
THE MOUNTAIN.
Do you have moments when you feel entirely liberated?
Happy, calm from the inside out. When you can
forget everyday life, switch off and stock up on energy
for new challenges? Do you know that feeling of
getting there, the deep satisfaction that creates fresh
enthusiasm again and again?
Just recently I had to think back to such a moment. It
was last year, and our dawn hike took us up onto the
Gamskarspitze, which you can also admire from the
hotel. With 40 guests, who were willing to tie their
bootlaces and attack the summit with me. Our idea
was entirely spontaneous, but all the same the weather had to be right. After a good hour’s ascent we
made it. You stand up there, see the shafts of sunlight
blazing the trail upwards for you. Ever more, ever
brighter. The fact that the most natural thing in the
world can be so impressive is fascinating, and fills me
with gratitude.

MY TIP:
... for summer:
A hike onto the Twenger Alm across beautiful
alpine meadows where marmots and chamois
still say goodnight.
... for winter:
The Top Seven in our Tauernrunde, where you
can just unfasten your skis and enjoy the breath-taking view.

What really gives us strength? Our family, our passion for our work and the balance that everyone creates for themselves. I have always found this in the
heart of nature. It is the peace you have dreamed of
in winter, when the snow-capped peaks sparkle in the
sun. It is the route of a skiing tour, which takes you
further upwards with every step and lets you look at
everything from a different perspective. For me, reaching the summit is a moment like no other. Sheer
freedom. A feeling that maybe you yourself will soon
learn to love. Obertauern simply has its own very
special charm: the mountains all around. In winter
as in summer.

Yours, Thomas Steiner.

With every step uphill, the view frees up a bit more of the fascinating
mountain panorama. An adventure for the whole family.

FROM ONE
TO ANOTHER.
EXPERTS
AMONGST
THEMSELVES.
When one era comes to an end, a new one begins. From the bottom of our hearts we thank our
companion for many years, the architect Franz
Niedermair-Altenburg, who is now entering his
well-deserved retirement. And we welcome Franz
Kirchmayr, our new partner, to our side; we want
to make our Hotel Steiner a bit more attractive
step by step together with him. For you.
We are building this year too, although this time
on a smaller scale. We are giving our bar a facelift, so that Kati will soon be able to welcome
you into your 10th anniversary year. The toilets
are taking a step towards Reception via a shared
modern entrance, so that soon men and women
will be able to share the way to the smallest room.

Wherever could this relaxation room have been created?
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ONE BIG FAMILY.

THE HOTEL STEINER AND ITS PARTNERS.
Hotel Steiner
The perfect spot for a relaxed family holiday: our Hotel Steiner is not just surrounded by a natural paradise and child-friendly ski region, but also
offers a wide choice for our younger guests. The family-friendly rooms are an invitation to well-being, and the children’s and teenagers’ lounge
with the collection of games guarantees exciting entertainment. After an outing with the buggy borrowed free of charge, small adventurers can
satisfy their appetite at any time at the children’s buffet. But there are countless options for parents to get more out of their time too. Enjoy precious moments for two in the wellness area while we look after your youngsters. Experience a thing or two, and take some great memories back
home with you. In line with the motto: come as guests, leave as friends.
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Jakob (aged 6) – the Bobby Skier
The greatest adventurers have to start off small. An absolute highlight for Jakob on his Bobby Tour through
Obertauern is the ghost train in the fairytale forest. His
approach: shut your eyes and go for it. You really need
some skill to swish down the mountain blind and not be
frightened by the ghosts.

He has long grown out of the Bobby Tour. Our Maxi
most enjoys throwing himself into the mogul slope on
the Seekareck, carving his way along the wave course or
hitting the jumps in a big way in the funpark. A great example for little ones who will also be leaving the Bobby
Tour soon to become My Trackers.
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SPORTSHOP Gloria

www.obertauern-sportshop.at

Enjoy a 10% discount on the hire price and
full service with free delivery and collection. Use our convenient in-house ski service:
with the overnight ski service, Sport Gloria
will collect your skis in the ski room and deliver them back again next morning perfectly
serviced.

SPORT Circle
www.sportcircle.at

As a guest of the Hotel Steiner you will receive 10% off the hire price. The wide selection
of ski equipment is delivered free of charge to
3. Skischule Koch & Sport Circle
the hotel and2. collected
Skiverleih Goriaagain on your day of
departure. Expert advice and personal, individual service just for you.

Skischule KOCH
www.skikoch.at

Our in-house ski instructor from the ski school
is here for you daily from 19.00, for course
bookings and information. Enjoy time for two
as well: your children will be collected right in
front of the hotel in the morning, and brought
back at midday or in the afternoon.
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HOTEL STEINER
ONLINE BOOKING
Conveniently calculate the cost of
your winter holiday on our website!
Select your preferred dates and book your holiday at once and
at the BEST price in your preferred room – directly via our
website. It couldn’t be more convenient!

WE ARE FAMILY!
EASTER HOLIDAY PACKAGE
13.04. – 23.04.19

29.11.18 – 22.12.18 | 09.02.19 – 16.02.19

Spend the nicest days with the people you love most and really relax.
Simply enjoy the fullness of life.

Families feel especially well off in our ski schools, which
offer the perfect course for every child. From tiny ski bunnies
to young professionals!

• 7 nights with the Hotel Steiner “all-inclusive deluxe full board”
• 6-day ski pass is not included – but can be added individually
to your booking
• Children under 7 stay free of charge in their parents’ room
(excludes all family apartments)
• Accommodated in cot/additional bed in double room, junior suite,
four-poster suite when at least 1 person pays in full
• All the Hotel Steiner inclusive benefits

FROM € 854.00

WHAT FUN!
HITS FOR KIDS SUPERIOR

• 7 nights with the Hotel Steiner “all-inclusive deluxe full board”
• Children under 11 stay free of charge in their parents’ room!
(excludes family apartments Gamskar, Hundskogel,
Seekarspitz, Tauernkar Suite and Panorama Suite)
• Accommodated in cot/additional bed in double room, junior suite,
four-poster suite when at least 1 person pays in full
• Minimum stay 7 nights
• All the Hotel Steiner MORE benefits

Updated daily so you can book online!

per person per stay

FROM € 854.00

per person per stay

©Wolfgang Seehofer / Vertigo Berlin

MORE enjoyment:
• All-inclusive deluxe full board – straight from the ski
slope to the lunch table: food all day long including
breakfast, lunchtime buffet with dishes freshly
prepared in the open-fronted kitchen, and 5-course
gourmet menu in the evening.

• Generously-sized MountainSPA with panorama indoor pool,
family sauna and separate sauna area just for adults. From
19.00 LATE Night MountainSPA just for adults.

“BUSSI BABY”
OBERTAUERN
SEASON OPENING

MORE for children:

30.11. – 02.12.18

We are looking forward excitedly to the start of the 2018/19 season, and
this year in Obertauern we say: Give me everything! Because they might
make amore in Bologna, but they sing about it here with us! 1 December
is the date to remember: WANDA will be ringing in the ultimate ski
season at an altitude of 1,740 metres.

We want you to experience the
perfect holiday at the Hotel
Steiner. Which is why we always
give you a bit MORE.

So here’s a Bussi, Baby from us!
• 2 nights at the Hotel Steiner with “all-inclusive deluxe full board”
• 1-day ski pass
• Ticket for the live concert with “WANDA” and their HIT song
“Bussi Baby” on 1 December 2018
• Relaxation and activity programme

WE’LL GIVE YOU
ONE DAY FREE!
SKI BARGAIN

HIGHER, FASTER, FURTHER!
7=6 SKI PACKAGE
01.12. – 22.12.18 | 23.03. – 06.04.19

02.12. – 20.12.18 | 06.01. – 31.01.19
24.02. – 21.03.19 | 24.03. – 11.04.19

•
•
•
•
•
•

4 nights with the Hotel Steiner “all-inclusive deluxe full board”
3-day ski pass
1 massage (50 mins.) from our massage selection
1 Dr. Grandel facial treatment (45 mins.) worth € 47.00
Relaxation and activity programme
4 for 3! Stay for 4 nights and we’ll give you 1 night free of charge!
Arrival only possible on Sundays.

FROM € 596.00

per person per stay

MORE skiing enjoyment:
• Each room has its own lockable ski safe with jacket
and boot warmer
• Ski IN – ski OUT: straight from the hotel onto the ski slopes
and back again. No bus, no car, no taxi needed.

Find even MORE benefits on our website www.hotel-steiner.at

per person per stay

Everyone is looking for a bargain. And stay for four nights,
but only pay for three – that’s a really good deal, isn’t it?

• Children’s paradise with childcare from age three, plus a modern teenagers’ lounge for older children
• Full baby service in your room
• New family rooms with separate children’s room

Pack your skis, put the suitcase in the car and make haste to 1,700 m
above sea level – where the snow is at home. Sweeping across more than
100 km of perfectly-prepared pistes and just relaxing in the evening –
isn’t that a perfect week?
•
•
•
•
•

7 nights with the Hotel Steiner “all-inclusive deluxe full board”
6-day ski pass
1 pampering massage (25 mins.) worth € 36.00
All the Hotel Steiner MORE benefits
7 for 6! Stay for 7 nights and we’ll give you 1 night free of charge!

FROM € 1,072.00

per person per stay

WHAT A RIOT
HITS FOR KIDS PACKAGE

05.01.19 – 09.02.19 | 16.02.19 – 02.03.19 | 09.03.19 – 23.04.19
• 7 nights with the Hotel Steiner “all-inclusive deluxe full board”
• Children under 7 stay free of charge in their parents’ room!
(excludes family apartments Gamskar, Hundskogel,
Seekarspitz, Tauernkar Suite and Panorama Suite)
• Accommodated in cot/additional bed in double room,
junior suite, four-poster suite when at least 1 person pays in full
• Minimum stay 7 nights
• All the Hotel Steiner MORE benefits

FROM € 966.00 per person per stay

Hotel Steiner Obertauern GmbH & Co KG
Römerstraße 45 . 5562 Obertauern . Austria . Commercial register number: 137890f
Phone: +43 (0)6456 7306 . info@hotel-steiner.at . www.hotel-steiner.at
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FROM € 335.00
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